
 

 

 

RETURN MATERIAL AUTHORIZATION (RMA) FORM 

 
Return Address: AL Inc, 745 S. Hanford Street, Geneseo, IL, 61254 

  Please write the RMA number clearly on the outside of the shipping package and include a copy of this completed form with your                                                    

shipment.  

 Tel: 309-944-6939 (Toll Free 800-336-0184) Fax: 309-944-6949 Email: info@armalite.com 

                                                                                     

*Name:                                                                            Company:                       

*Street Address: 

*City, State, Zip: 

*Email:                                             *Tel:                                         *Fax: 

  

Return Material Authorization number.  *RMA#                   *Issue date:                              

 

*Item Description/ Name: 

*Model No.  / *Serial No.                                                  *Part/Item No.: 

 

*Please provide detailed description of the problem (continue on blank sheet(s) if 

necessary): 

 

 

 

 

 

 

Please fill in ALL areas marked with asterisk (*). 

For Warranty repairs, Out-of–Warranty repairs, and returns, customer pays the shipping charges when returning 

product to ArmaLite, Inc (See “Returns and Returns Authorization” polices).  ArmaLite Inc pays return shipping 

charges for warranty repaired product to customer. 

For Out-of-Warranty repairs, customer pays all labor/part costs including return shipping charges and is required to 

provide ArmaLite, Inc. with account number/payment information prior to the return shipment. 
 

Note:  

• Take all personal items off the firearm when shipping to us. 

• Do not send live or spent ammo with rifle (send separately if needed). 

• Return shipping address must remain the same as the address given on the RMA form.  We cannot 

ship to alternate address. 

• Do not send old style M-14 converted mags in for repair. 

• When sending in your firearm, send only one magazine for test firing. 

• Make sure to include in your information the brand and grain of ammo used. 

• Once the RMA number has been issued, you have 30 days to send it in. 

• Accuracy issues must have a test target included with rifle. 

• Warranty card MUST be on file here (let us know if this is a warranty or non-warranty repair). 



 

 

 

 

 

    

 


